ASRC Website User Guide
How to use Email Notification Alerts?
There are a variety of features on the new booking system that allow you to customise how you are notified about
court cancellations. Click on either My Details or Notify Me to explore these features.

Click on ‘My Details’
Click on ‘Notify Me’

.

My Details – this feature can be used to set when you receive automated emails. Click on the ‘My Details’ tab on the
‘My Menu’ tab. Select the check boxes for the instances where you wish to receive emails.

Notify Me – this feature can be used to customise when you receive cancellation. For example if you don’t want to
receive a notification every time a court is cancelled, but want to know if a court on a Wednesday between 5pm and
6.20pm becomes free, you can use this feature to set up an automatic notification for this time only. Click on the
‘Notify Me’ tab on the ‘My Menu’ tab.
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Fill out the boxes highlighted in red. Input the dates and times for when you wish to receive notifications. In the
example above the system will notify any court cancellations between 17:00 and 18:30 on Thursday 20th March
2014. All specific notification alerts that have been entered into the system will appear in the ‘My Notifications’ list.

How to use the Waiting List Feature?
There is a waiting list feature available which is very like the ‘Notify Me’ feature above, however this will
automatically book you a court at a specified time rather than just send you a notification.
This feature is only available on the day you wish to play, and is only accessible by phoning reception. Simply let
them know when you would like to play and they will add you to the waiting list.
As soon as a court is cancelled the first person on the waiting list will automatically get a court booked at their
nominated time. An email notification of this booking will then be sent to you.
If you no longer wish to be on the waiting list, just phone reception to let them remove you from the waiting list.

